Writing qual
sfone specif

ty
Ications

With stone continually being used in new and unique applications,

writing quality specifications is critical to ensure a successful installation

BY DONATO POMPO

ven though natural sfone consump-

tion is down due to the soft economy,

it has continued to grow in overall
popularity. Natural sfone is being used in
more and more applications, and there
are an abundance of products emulating
naturalstone. Asthe usage of naturalstone
increases, and its installation products and
methods change, it is very important for
natural stone specifiers to be current and
accurate in their specifications.

It is important to nofe that not all stone
materials are suitable for all applications.
New installation products for these materi-
als are changing rapidly, so it isn’t a simple
process to determine what stone should
be used and where — or how it is to be
installed. In addition, the labor factor is of
vital concern, since most failures are gen-
erally related to installer error, The solufion
to all of these potential challenges has not
changed. It is still as important as ever for
the specifier fo have good quality specifi-
cations with detailed, thorough and clear
quality assurance and quality control sec-
fions in thelr specifications to achleve good
quality stone installations.

SELECTION AND
SPECIFICATION PROCESS

Quality contfrol begins with the selection
process. First you need to understand the
application. Next you need to understand
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the recommended usage and limitations
of the intended products that you want to
use. Obviously, as a finish material, aesthet-
ics will play a major part in the selection
process, but only those products suitable for
the infended use should be considered. This
is where qualified consultants and reliable
suppliers should be utilized not only to obtain
information, but to help gqualify and substan-
tiate that the products are suitable for the
infended applicafion. High-risk applicafions
such as exterior veneers, ceilings, exterior
decks over occupied space, high-fraffic or
heavy-duty applications, showers, swim-
ming pools and other water features should
require the services of a qualified consultant
to help the architect understand their op-
tions and to avoid potential problems.

Next is to wrife a tharough and clear
specification, so as to avoid the all-foo-
common ambiguities found in many stone
specifications. Some architects feel refer-
ence standards are the best approach,
and they are certainly easier for the speci-
fier, so they then only make reference to
those general standards. Although listing
industry standards is important, it is neces-
sary to have a performance specification
to ensure the products used are suitable
for the intended application and will per-
form as infended. Many standards are very
broad and result in products that can vary
substantially in performance, but still meet

the standard. Considering the relatively
high replacement costs for stone installa-
fions due to the high material and labor
costs, the delays and loss of use, it justi-
fies specifying better quality products to
be used on projects fo help compensate
for other potfential imperfections and de-
ficiencies during the Installation process.
It is also important for the same reasons
fo have a detailed, clear and thorough
quality assurance section and field quality
control plan to be implemented by some-
one other than the installer.

Whether you are the architect, owner,
general confractor or the installer, it Is in ev-
eryone’s best interest to make sure that the
building stone being used is suitable for the
intended application, that the configura-
fion and method of installation is suitable
for the application, and that the stone is
installed correctly. When there is a problem
with a stone installation, it doesn't matter
who's at fault, because everyone will end
up paying either in their time defending
their position, or in confribufing fo o seftle-
ment, or in reputation by having been in-
volved with a failed stone installation.

TESTING

There are anumber of relatively common
types of failures in sfone applications that
can easlly be avoided by preparing prop-
er installation specifications that include




























