
Job Problem Investigation

Ceramic Tile and 
Stone Consultants 
A National Service Company providing Job Problem
Services, Quality Control Services for Product and
Installation Methods, Training Programs, Market
Research and Outsourcing Services, and Business
Planning Consulting to the Ceramic Tile and Stone
Industry.

On-Site Forensics
Investigation for Ceramic Tile and Stone Installation
Failures – Will travel to job problem site to inspect,
evaluate, and report findings.

Testing Provided
If required, complete testing services are available to help determine the nature and cause of a
failure.

Reporting
As required, CTaSC can provide job site or over-the-phone verbal reports, brief written
summaries, or formal Written Reports with photos and video clips as necessary.

Expert Witness
CTaSC is available to provide expert testimony for depositions or court testimony.

Mediation
CTaSC is available to be involved and to assist facilitating win win resolutions for job failures.

Solutions
CTaSC provides installation specifications, and can evaluate products and installation methods
for suitability relative to the application for replacement of job failure installations.

Consultation
CTaSC provides consultation and advice regarding installation failures and solutions either over-
the-phone or on-site.
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